
How to change a ‘Client Address’.  Not the ‘client move’ function is for a permanent change of address. 

Find your client on elms, click ‘Client Move’ 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

Clients who are moving into a 

HOME ONLY click on the BLUE 

line. To search for the home. 

Remember the service does not 

supply to Nursing Homes. 

 

For all other change 

of address please click 

‘Continue’. 



Please search using the client’s new ‘Postcode’ 

 

 

 

 

 



 

Enter the client's new postcode and click ‘Search’ 

 

Click to select your client’s address from the address list. 

 

If you can’t find your client address, please check the postcode, you can also search by Street & City.  



 

Elms will auto fill the new address. 

 

 

You will need to enter 

the following details 

from the drop-down 

boxes. See below. 



 

 

 

 

Enter the Address type. 

Is this going to be their New Current 

Address?  

Or is it a just a New Elms Delivery 

Address? You can also add a 

temporary delivery address when 

creating the booking. 

Is this the client NOK Address.? 

Enter the Property Type. 

From the list below. 



  

 

Click ‘Update’ please do this Twice to save the new address.  

 

 

 

Has your client 

telephone number 

changed. If so, please 

enter the new 

telephone number.  



When you search for your client again you will see that the client address has changed. 
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